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October  10,  1991 

Dear  Fellow  Public  Servants, 

It  is  with  great  pleasure  that  I  celebrate  your  awards  for  outstanding  service  to  the 
Commonwealth. 

During  a  difficult  period  your  commitment  to  high  standards  and  excellence  while 
providing  service  to  the  citizens  of  the  Commonwealth  serves  as  a  model  to  all. 

As  we  move  ahead  into  the  1990s,  state  employees  will  continue  to  be  one  of  the 
Commonwealth's  most  valuable  assets.  More  than  ever,  your  creativity  and  resourceful- 
ness will  be  key  to  our  success. 

It  is  important  for  us  to  gather  here  tonight  to  recognize  all  of  your  accomplishments 
and  to  encourage  your  continuing  dedication.  I  hope  that  you  will  continue  to  feel  the 
satisfaction  and  pride  that  comes  from  knowing  that  you  are  making  a  positive  and  often 
critical  contribution  to  the  lives  of  so  many  of  your  fellow  citizens. 

Sincerely, 


Bh^l  U)cOL 


William  F.  Weld 

Governor 

Commonwealth  of  Massachusetts 


*** 
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October 10,1991 
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Opening  Remarks 

Robert  M.  Hutchinson,  Jr. 

Assistant  Secretary  and  Chief  Administrative  Officer 

Executive  Office  for  Administration  and  Finance 

Greetings 

Honorable  Charles  Flaherty 

Speaker  of  the  House  of  Representatives 

Honorable  William  M.  Bulger 
President  of  the  Senate 

Lieutenant  Governor  A.  Paul  Celluca 

Keynote  Address 
Governor  William  F.  Weld 

^/wa/uis  (Seiemo/u/ 


Commonwealth  of  Massachusetts 
Citation  for  Outstanding  Performance 

Manuel  Carballo 

Governor's  Award  for  Excellence  in  Public  Service 


The  1992  Pride  in  Performance  Calendar  will  be  distributed  immediately  following  the 
awards  ceremony  at  the  exits  of  the  banquet  room. 


"  Our  fellow  citizens  have 
charged  us  with  caring 
for  the  people  we  serve 
and  to  pursue  excellence 
in  that  care. 


cMcvtuel  (Satfiallo 

Secretary,  Executive  Office  of 
Human  Services 


m3-/964 


j£ sf  anuel  Carballo  was  appointed  Secretary  of  the  Executive 
i   '/wM        Office  of  Human  Services  in  January  1983.  In  this  position, 
^^S  *  %r       he  oversaw  the  administration  of  14  state  agencies  that  served 
the  disabled,  children,  the  elderly,  families  under  stress,  and  the  poor.  It  is  the 
Commonwealth's  largest  secretariat. 


We  are  often  the  last 
expression  of  community, 
the  last  link  to  the 
commonwealth  of  care 
that  Massachusetts 
citizens  provide. 

You  are  doing  much  more 
than  just  a  job ...  and  I 
am  happy  to  join  you 
in  it." 

Manuel  Carballo 
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his  award  is  the  state's  highest  honor  for  Executive  Department 
employees.  Each  year  10  people  are  chosen  to  receive  the  award, 
which  was  created  to  recognize  state  employees  who  personify  excellence 
in  public  service. 

The  recipients  are  chosen  for  demonstrating  exemplary  leadership, 
exhibiting  creativity  and  innovation,  and  attaining  significant  improve- 
ments in  productivity  and  savings  in  their  agency's  operations. 

Each  state  agency  may  nominate  one  person  or  a  group  of  employees  for 
this  award.  A  special  Selection  Committee  reviews  the  nominations  and 
makes  recommendations  to  the  Governor.  The  Committee  is  composed  of 
the  Speaker  of  the  House  of  Representatives,  the  President  of  the  Senate, 
and  various  gubernatorial  appointees  from  business,  labor,  community 
groups,  academia,  and  the  media. 

Each  Carballo  Award  winner  receives  a  $  1 ,000  cash  award,  a  personal- 
ized plaque,  and  an  award  Citation  signed  and  presented  by  the  Governor  at 
the  Massachusetts  Performance  Recognition  Awards  Dinner. 


"Working  directly  with 
blind  adults  in  their 
homes,  teaching  daily 
living  skills  which 
enable  them  to  retain 
or  resume  their 
particular  lifestyles  as 
independently  as  their 
abilities  permit,  is 
among  the  most 
rewarding  aspects  of 
my  experience  working 
at  the  Massachusetts 
Commission  for  the 
Blind:' 


>& 


Counselor  for  the  Blind  TV 
Massachusetts  Commission  for  the  Blind 

/* '~f~  "  aye  Berube  is  the  epitome  of  a  truly  professional  career  state 
KsW~       employee.  Currently  the  supervisor  of  the  Rehabilitation 
*-^^  Teaching  Program  for  the  Massachusetts  Commission  for  the 

Blind  in  New  Bedford,  she  has  worked  for  the  Commission  as  a  rehabilita- 
tion supervisor  and  teacher  for  more  than  three  decades.  With  the  passage 
of  time,  her  interest  in  the  agency's  work  and  commitment  to  its  clients 
have  only  intensified. 

Faye  serves  not  only  as  teacher  and  counselor  to  blind  persons  learning 
to  live  independent  lives,  but  as  a  role  model  as  well.  Faye  lost  her  sight  at 
the  age  of  10.  As  a  working  mother  who  raised  two  children,  who  excels 
as  a  gifted  teacher  and  a  generous  and  caring  supervisor,  and  who  has 
earned  the  praise  and  appreciation  of  her  clients  and  her  co-workers,  Faye 
is  an  inspiration  to  the  blind  and  sighted  alike. 

Faye  Berube  is  described  by  her  colleagues  as  always  eager  to  learn  and 
grow,  avidly  exploring  new  ideas  and  technologies  and  imparting  her 
knowledge  to  co-workers.  Faye's  devotion  to  the  clients  of  the  Massachu- 
setts Commission  for  the  Blind,  and  her  willingness  to  "go  the  extra  mile" 
on  their  behalf  make  her  the  ideal  public  servant,  especially  in  these 
difficult  times  when  we  need  to  provide  more  services  with  fewer  re- 
sources. For  those  who  know  Faye,  her  character,  skill,  diplomacy,  and 
sense  of  humor  make  their  own  difficult  tasks  more  attainable.  For  those 
of  us  who  do  not  know  Faye  Berube  personally,  her  exemplary  dedication 
to  public  service  represents  a  standard  we  can  all  strive  to  equal. 


"I've  worked  on  the 

Turnpike  for  over  20 

years. 

Every  department 

works  together 

as  a  team. 

That  is  what  it's  all 

about-teamwork. " 


2)anfe^&  (SeccM 


First  Class  Mechanic 
Massachusetts  Turnpike  Authority 

§  f\  uring  the  past  20  years,  Dante  Cecchi  has  been  a  devoted  employee 
\W    F  who  takes  tremendous  pride  in  his  work  no  matter  what  the  task. 

He  possesses  exceptional  mechanical  skills  and  throughout  his 
career  has  continued  to  demonstrate  his  expertise  and  creativity  to  improve  the 
operational  efficiency  and  safety  of  the  Turnpike  Authority.  Dante  has 
exhibited  those  skills  in  repairing,  improving,  and  updating  old  equipment,  and 
developing  new  equipment  to  be  utilized  along  the  entire  Turnpike. 

There  are  a  number  of  successful  projects  that  Dante  has  been  responsible 
for,  but  the  most  recent  innovation  truly  represents  the  meaning  of  the  Manuel 
Carballo  Award.  This  particular  project  involved  the  design  and  development 
of  a  new  set-up  truck.  In  this  regard,  Dante  used  his  varied  mechanical  and 
technical  skills  to  design  a  special  vehicle  that  provides  workers  a  safe  and 
efficient  method  of  placing  construction  cones  and  signs  on  the  road. 

All  wiring,  welding,  construction,  and  woodworking  on  the  new  set-up  truck 
was  completed  by  Dante,  with  the  assistance  of  the  Auburn  maintenance 
workers,  thus  presenting  little  or  no  cost  outlay  to  the  Authority.  The  use  of 
this  truck  has  improved  the  efficiency  of  Turnpike  operations  and  has  provided 
both  a  safer  work  environment  for  employees  and  a  cost-savings  initiative  to 
the  taxpayers. 

Dante  Cecchi  is  a  steady,  diligent  worker  who  projects  a  positive  attitude 
and  an  unassuming  manner.  His  sincerity,  honesty,  and  willingness  to  share 
his  expertise  has  gained  him  the  admiration  and  respect  of  his  co-workers  and 
supervisors.  He  has  provided  his  best  skills  and  labor  to  help  maintain  the 
effective  operation  of  the  Turnpike  Authority,  and  as  such,  he  is  a  credit  to  the 
Commonwealth's  transportation  network.  The  special  contributions  of  Dante 
Cecchi  indeed  capture  the  essence  of  the  Manuel  Carballo  Governor's  Award 
for  Excellence  in  Public  Service. 


"It  has  been  very 
rewarding  sharing  my 
understanding  of 
computers  with  my 
co-workers. 
My  hope  is  that  all 
employees  will  share 
their  knowledge  of 
things  learned  through 
formal  and  on-the- 
job  training,  to  better 
serve  the  public." 


<WUlleuny.&>fe 


Forestry  Assistant 

Department  of  Environmental  Management 

.-— ^  j  « illiam  Cote  began  his  career  with  the  Department  of  Natural 
£,  Mm/    Resources  (now  the  Department  of  Environmental  Manage- 
r     r        ment)  as  a  Conservation  Helper  at  the  Goshen  Fire  Tower  in 
1973.  Today  Bill  is  a  Forestry  Assistant  -  as  well  as  the  agency's  resident 
computer  expert. 

Throughout  his  career,  Bill  Cote  has  unceasingly  worked  to  enhance  his 
knowledge  of  forestry,  and  his  professional  and  technical  growth  has  had  a 
substantial  impact  on  his  agency.  As  Forestry  Assistant  in  the  Western 
Connecticut  Valley  Management  Division,  Bill  has  developed  expertise  in 
the  vast  majority  of  field  operations  in  his  district.    He  has  established  a 
great  rapport  with  the  loggers  he  supervises  on  timber  and  fuelwood 
harvests  and  has  earned  their  respect  and  admiration.  One  of  Bill's  many 
functions  is  to  keep  the  district's  vehicles  and  equipment  in  top  working 
condition.  Under  Bill's'  supervision,  there  has  been  virtually  no  time  lost 
due  to  equipment  failure  or  breakage. 

For  most  employees  these  accomplishments  alone  would  be  a  full-time 
job,  but  not  for  Bill  Cote.  Bill  has  also  brought  his  division  into  the 
computer  age.  Just  about  everyone  in  the  Department  is  familiar  with  Bill's 
work.  His  name  is  synonymous  with  anything  that  is  computer  related.  He 
is  always  willing  to  make  the  trip  from  the  forests  of  western  Massachusetts 
to  Boston  to  set  up  hardware,  install  software,  develop  new  programs  and 
applications,  and  maintain  and  repair  equipment-at  the  same  time  teaching 
computer  skills  to  his  co-workers,  and  answering  the  questions  that 
inevitably  accompany  introduction  of  any  new  computer  system.  Much  of 
this  is  accomplished  on  his  own  time,  over  weekends,  and  on  "vacation." 

It  has  been  estimated  that  in  one  year  alone,  Bill's  efforts  have  saved  the 
Commonwealth  more  than  $15,000.  The  benefits  of  his  contribution  of 
time,  expertise,  and  enthusiasm,  however,  cannot  be  reduced  to  dollars  and 
cents.  Bill  is  a  doer,  an  exceptionally  dedicated  public  servant,  and  an 
outstanding  recipient  of  the  1991  Carballo  Award. 


"J  do  not  believe  that 
any  youth  is  bom  bad. 
With  the  problem  of 
drugs  and  the 
breakdown  of 
family  life,  many 
youths  lose  hope. 
I  would  like  to  see  all 
of  us  in  state  service 
share  some 
responsibility  towards 
providing  hope  to  our 
youth  and  accept  our 
responsibility  to  help 
others  because  it  is  the 
right  thing  to  do.9' 


Jfcime*  Oil  £)tvip/u/ 


Youth  Services  Program  Specialist 
Department  of  Youth  Services 

/    f~     here  are  those  who  can  make  a  difference. 
y^w  One  such  person  is  Jim  Dunphy.  A  caseworker  with  the 

*— ^  Department  of  Youth  Services  since  1984,  Jim  works  with  the 

neediest  and  most  violent  youth  in  the  Department's  care.  Many  of  his 
clients,  in  their  short  lives,  have  experienced  a  long  list  of  ills  including 
broken  and  chaotic  home  lives,  abuse,  poverty,  and  failure  in  school.  Jim 
Dunphy  brings  tremendous  patience,  perseverance,  and  problem-solving 
skills  to  the  job  in  helping  his  clients  turn  their  lives  around. 

In  one  instance,  over  a  period  of  several  months  he  refocused  an  angry 
and  upset  grandparent  into  a  supportive  and  involved  parental  figure.  Jim 
worked  tirelessly  with  the  client  and  the  grandmother-both  during  work 
hours  and  on  his  own  time-to  effect  a  positive  change.  Jim's  dedication 
and  concern  for  the  lives  of  his  clients  goes  beyond  the  office  walls.  When 
his  client's  grandmother  was  diagnosed  with  cancer,  Jim  kept  in  contact 
with  her  throughout  her  illness,  bringing  her  flowers,  and  making  sure  her 
grandson  was  available  to  her.  Jim  continued  his  counseling  with  the 
client  and  supported  him  during  the  difficult  time  of  his  grandmother's 
death. 

Two  of  Jim's  other  clients  recently  obtained  their  high  school  diplomas 
as  a  direct  result  of  extensive  assistance  from  Jim.  Jim  has  continued  to 
work  with  both  of  them  evenings  and  weekends  and  has  been  instrumental 
in  encouraging  them  to  complete  the  college  application  process. 

Jim  is  a  terrific  role  model  for  all  his  colleagues  and  clients,  providing 
both  an  example  and  a  sincere  shoulder  of  support  for  them.  He  is  what  we 
all  hope  for  in  a  caseworker,  the  sort  of  man  we  would  all  like  to  have  in 
our  corner,  should  we  ever  need  assistance. 


^£Jnlsl£/fc 


"I  enjoy  working 
for  the  Bureau  and 
always  try  to  do 
my  very  best. 
I  am  honored  to 
receive  this  award." 


'^cubziel^/o/iecili/e* 


Skilled  Laborer 

Bureau  of  State  Office  Buildings 

f^f\  ecause  of  its  historical  significance,  the  scope  and  diversity  of 
^~W~\     its  visitors,  and  the  needs  of  its  occupants  24  hours  a  day,  the 
*--^-^     State  House  poses  unique  challenges  for  the  Bureau  of  State 
Office  Buildings  in  the  area  of  facility  management.  Although  it  may  not 
be  glamorous  work,  building  maintenance  is  essential  to  the  health,  safety, 
and  comfort  of  occupants  and  visitors.  Gabriel  Goncalves,  who  has  been 
employed  at  the  State  House  as  a  maintenance  worker  since  1985,  not  only 
excels  in  performing  his  duties  but  brings  an  exceptional  blend  of  tact, 
humor,  and  dedication  to  his  job. 

Working  on  the  evening  shift,  Mr.  Goncalves  confronts  a  wide  range  of 
tasks,  problems,  and  requests  without  the  support  systems  available  during 
the  day.  From  basic  building  maintenance  through  helping  to  prepare  for 
important  State  House  functions  and  responding  to  the  emergency  needs  of 
late-working  officials  and  staff,  Gabriel  is  always  on  call  and  is  unfailingly 
responsive  and  helpful.  He  routinely  checks  back  with  a  tenant  the  night 
after  a  problem  has  occurred  to  be  certain  it  has  been  totally  resolved. 

Gabriel  usually  works  behind  the  scenes.  He  is  a  conscientious,  hard- 
working employee  whose  efforts  enable  his  fellow  public  employees  to 
better  and  perhaps  more  visibly  serve  the  Commonwealth  and  its  citizens. 
His  selection  for  the  Carballo  Award  focuses  on  him  the  recognition  and 
appreciation  that  his  outstanding  efforts  have  earned. 


"Promoting 
Massachusetts  talent, 
locations,  and 
resources  to  the  film 
and  TV  industry  is 
challenging  and 
satisfying  work.  We 
feel  very  fortunate 
that  the  fruits  of  our 
labor  are  reflected  in 
many  thousands  of 
jobs  and  increased 
revenue  for  the 
Commonwealth." 


(yHcisseicAicseiis  fftfm(9ffic& 

Executive  Office  of  Economic  Affairs 


his  past  August  hundreds  of  fascinated  residents  and  tourists 
observed  the  Hollywood  movie  "Housesitters"  being  shot  in 
the  vicinity  of  the  State  House.  For  the  onlookers,  Steve 
Martin  and  Goldie  Hawn  were  the  main  attractions.  For  the  Common- 
wealth, the  movie  represented  not  just  glamour  and  fantasy,  but  real 
revenue  and  real  jobs. 

The  mission  of  the  Massachusetts  Film  Office  is  to  attract  motion  picture 
and  television  production  to  the  Commonwealth  and  to  support  the  local 
production  community.  By  providing  an  exemplary  level  of  service,  the 
Massachusetts  Film  Office  has  achieved  astonishing  results.  Massachusetts 
ranks  fourth  in  the  nation  in  revenue  from  film  and  television  production. 
With  the  established  entertainment  industries  in  California  and  New  York 
naturally  placing  those  states  in  the  top  slots,  the  Commonwealth's  ranking 
is  all  the  more  impressive.  Attracting  $200  million  in  spending,  with  an 
economic  impact  on  Massachusetts  of  $300  million,  is  by  any  definition  a 
major  accomplishment,  but  even  more  so  when  you  consider  that  it  is  done 
through  the  efforts  of  five  employees  working  with  a  budget  of  $300,000  ! 

The  extraordinary  team  efforts  of  the  Massachusetts  Film  Office  staff 
have  also  resulted  in  the  filming  of  the  Fox  TV  series  "Against  the  Law," 
the  soon-to-be-shot  movie  "School  Ties,"  and  an  American  Playhouse 
project  recently  completed  in  Berkshire  County.  While  the  crowds  that 
gather  to  watch  the  shoots  may  be  the  most  visible  measure  of  the  Massa- 
chusetts Film  Office's  labors,  far  greater  significance  lies  in  the  economic 
benefits  that  continue  to  flow  from  the  film  industry's  discovery  of  Massa- 
chusetts. 


"Bringing  this  project 
to  a  successful 
completion  was  one  of 
the  most  satisfying 
experiences  of  our 
careers.  This  was  a 
rare  opportunity  to  see 
intelligence, 
persistence,  and 
creativity  bring 
tangible  and  dramatic 
results" 


cMedicaul tJedeval 


Department  of  Public  Welfare 

^,,-r^  athleen  Betts,  Director  of  the  Acute  Hospital  Unit  in  the 
^W*L         Medicaid  Division  of  the  Department  of  Public  Welfare, 
K^J  %S       has  received  nationwide  fame  for  finding  a  provision  in 
federal  law  that  ultimately  led  to  the  Commonwealth  receiving  a  $489 
million  windfall  from  the  federal  government.  Ms.  Betts,  a  part-time 
employee,  recognized  how  recent  changes  in  federal  law,  in  conjunction 
with  the  state's  creation  of  a  funding  pool  designed  to  ease  the  burden  on 
hospitals  providing  uncompensated  care,  made  it  possible  to  pursue  federal 
matching  funds.  When  Kathleen  became  a  subject  of  media  adulation,  she 
was  quick  to  share  the  credit  with  her  co-workers.  At  a  time  when  state 
workers  are  under  criticism  from  many  sides  Kathleen  proudly  described 
herself  as  being  representative  of  "the  overwhelming  majority  of  dedicated 
state  workers  who  serve  the  Commonwealth." 

Bringing  Kathleen's  idea  to  fruition  required  skill  and  foresight  from 
other  state  employees,  both  inside  the  Department  of  Public  Welfare  and  in 
other  agencies.  Principal  among  them  was  Jean  Sullivan,  Deputy  General 
Counsel  for  Medical  Assistance  at  the  Department  of  Public  Welfare,  who 
conducted  legal  analysis  in  support  of  Kathleen's  concept  and  played  an 
exceptional  role  in  ensuring  the  translation  of  her  idea  into  reality.  Jean's 
creativity,  advocacy  skills,  and  command  of  the  complex  interplay  of  state 
and  federal  laws  governing  Medicaid  ensured  that  the  idea  would  receive 
the  attention  and  credibility  that  it  deserved. 

The  cooperation  and  persistence  displayed  by  other  state  agencies  and 
employees,  including  the  Executive  Office  of  Health  and  Human  Services, 
the  Rate  Setting  Commission,  the  Department  of  Medical  Security,  and  the 
Treasurer's  Office  were  also  key  to  this  outstanding  achievement. 


"During  my 
service  to  the 
Commonwealth,  I 
considered  myself 
a  representative 
of  the  state.  I 
took  pride  in  the 
work  I  did,  just  as 
I  feel  pride  in 
being  a  citizen  of 
Massachusetts" 


cA/anc^  Sftweva^  S&ozaiw 


Chief  Administrative  Clerk 
Executive  Office  of  Labor 

yd/"  ancy  Rivera-Lozano  served  as  the  "office  specialist"  in  the  Executive 
{J/j        Office  of  Labor  for  four  years.  Nancy  assumed  the  tasks  performed 
by  several  employees  who  departed  during  the  downsizing  of  the 
Executive  Office.  She  supported  every  function  of  its  operations  routinely  and 
flawlessly. 

In  addition  to  her  clerical  duties  she  provided  constituent  services,  account- 
ing skills,  and  personnel  and  payroll  support.  Her  vast  command  of  labor  laws, 
minimum-wage  standards,  and  industrial-accident  laws  combined  with  her 
engaging  personality  made  her  a  tremendous  asset  to  the  office  in  responding  to 
telephone  and  walk-in  inquiries  from  the  public.  On  her  own  she  recognized 
and  solved  problems  before  they  reached  top  management,  saving  time  and 
exercising  impeccable  judgement. 

Calming  frayed  nerves  of  constituents,  coordinating  critical  communication 
linkages,  and  working  long  hours  without  complaint  are  representative  of 
Nancy's  dedication  and  dependability.  No  matter  how  difficult  the  situation, 
Nancy  managed  to  respond  with  grace  and  good  humor.  She  is  an  individual 
who  reaches  out  to  help  others. 

Nancy  has  demonstrated  great  determination  in  learning  new  skills  and  in 
responding  to  many  demands  made  on  her,  while  at  the  same  time  performing 
administrative  duties  that  amounted  to  a  full-time  job  in  their  own  right. 

Nancy  is  hardworking  and  thorough,  committed  to  doing  her  best  at  all 
times.  Undoubtedly,  given  her  past  achievements,  she  will  continue  to  be 
successful  in  her  future  endeavors. 


"Working  at  the  State 
Library  gives  us  a 
unique  satisfaction  in 
our  efforts  to  provide 
access  to  up-to-date 
information  to  the 
leaders  and  decision 
makers  of  the 
Commonwealth  of 
Massachusetts.  It  is 
my  very  good  fortune 
to  be  a  member  of  a 
team  of  dedicated 
library  workers." 


{/seng-OVen (S/ten 


Cataloger/Librarian 

State  Library  of  Massachusetts 

f^ijf  J  ith  a  50  percent  reduction  in  staff  at  the  State  Library  of 
^w^      Massachusetts,  Tseng-Wen  Shen  has  become  its  mainstay. 
When  Winnie  came  to  the  library,  she  was  so  eager  to  work 
there  she  accepted  a  job  lower  than  her  abilities  and  experience  would 
qualify  her  for  and  she  willingly  took  on  additional  responsibilities. 

Her  duties  as  a  Cataloger/Librarian  are  highly  technical  and  very 
demanding.  The  State  Library  is  the  official  depository  of  all  state  publica- 
tions, and  original  cataloging  of  these  must  be  detailed  and  accurate. 
Winnie  has  maintained  all  of  the  complex  cataloging,  so  that  any  piece  of 
material  is  instantly  available  to  those  who  depend  on  the  system. 

In  addition  to  a  large  turnover  in  personnel  and  a  lack  of  staff,  the  library 
implemented  major  changes  in  the  catalog  computer  systems,  including  the 
installation  of  new  software.  Winnie  set  up  the  new  system,  trained  staff 
members  to  use  it,  and  served  as  a  troubleshooter.  Because  of  Winnie's 
determination  and  dedication  the  changeover  was  accomplished  without 
outside  assistance. 

Winnie  has  shown  exemplary  leadership  in  reorganizing  workflow, 
training  employees,  prioritizing  cataloging  functions,  and  in  overall  library 
management. 

Her  initiative,  unending  patience,  unfailing  courtesy,  and  determination 
to  do  anything  to  expand  the  usefulness  of  the  library  have  earned  Winnie 
everyone's  respect.  Her  technical  expertise  and  sincere  dedication  distin- 
guish her  as  the  consummate  professional,  deserving  of  this  award. 


"Community  college 
students  represent  a 
base  of  great  hope  for 
the  future  of  the 
Commonwealth. 
I  rejoice  in  this  unique 
honor  which  indicates 
that  the  labor  of  the 
individual  teacher  is 
cherished  and  valued 
in  turning  that 
hope  into  personal 
growth  and  social 
solidarity." 
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Professor  of  History  and  Government 
Northern  Essex  Community  College 

s  the  1991-92  school  year  commences,  higher  education  in  the 
Commonwealth  will  miss  the  talent,  spirit,  and  leadership  of 
Dr.  John  Spurk,  who  recently  retired  after  24  years  at  Northern 
Essex  Community  College.  As  Assistant  Dean  of  the  College  and  Chair- 
person of  the  Accreditation  Committee,  Dr.  Spurk  helped  lead  Northern 
Essex  Community  College  into  the  top  rank  of  community  colleges. 
Throughout  his  illustrious  career,  Dr.  Spurk  has  held  many  significant 
roles,  but  the  essence  of  this  dedicated  man  is  best  summarized  by  one 
word  -  "teacher". 

In  a  recent  interview  with  the  school  newspaper,  the  Observer,  he  spoke 
of  maintaining  contact  with  his  students,  and  of  his  delight  in  knowing  that 
their  success  in  the  outside  world  is  due  at  least,  in  part,  to  what  they  got 
out  of  his  classes  and  from  the  college. 

Dr.  Spurk' s  commitment  to  his  students  is  based  in  part  on  his  own 
heritage.  Early  in  his  career  he  decided  he  belonged  at  Northern  Essex, 
where  so  many  of  the  students  were,  like  himself,  the  first  of  their  families 
to  have  the  opportunity  for  a  college  education. 

The  love  and  respect  he  shares  with  his  colleagues  and  students,  both 
past  and  present,  were  clearly  in  evidence  last  spring,  when  Dr.  Spurk 
received  the  honor  of  Professor  Emeritus  and  delivered  the  commencement 
address  at  Northern  Essex  Community  College's  graduation  ceremonies. 
Still  and  always  a  teacher,  John  used  his  own  experience  with  cancer  in  a 
moving  and  compelling  plea  to  students  not  to  smoke,  telling  them,  "you 
are  too  precious."  Dr.  Spurk' s  illness  has  not  affected  his  ability  to  educate, 
to  share  knowledge,  or  to  continue  to  earn  the  admiration  and  gratitude  of 
those  he  has  served  for  so  many  years.  His  selection  for  the  Carballo 
Award  is  recognition  by  the  Commonwealth  of  the  outstanding  quality  of 
that  service  to  its  citizens. 


he  Governor,  House  of  Representatives,  and 
Senate  Commend  All  State  Employees 


Pj:„^s*3  a 


f. 


0 


QIIj?  (ttammonwraltl]  nf  iJHaBBarljuBPttB 


•H.--LX 

HJEREAS: 

HVOtAS: 
HHEKAS: 

UOEAS 


By  His  Excelloxy 
II  LL  I  An     F.      HELD 

6ovwnor 
A     PROCLAMATION 

1991 


o  encourage  ore  reword 

i  and 

The  flassocrusetts  Performance  Recognition  Progran  Ms  functioned  successfully  the  Dost  eigfit 
years  within  oil  srete  agencies  and  focused  attention  on  the  degree  to  wnlcri  excellence 
exists  In  "ossacnusetts  state  gaverroent--  and 

The  Perfarnorce  Recognition  Progron  encouroges  talented  oemle  within  state  gowrrocrtt  to 
continue  to  excel  arc  is  a  mdel  for  other  states  ana  funlclDOlitles  to  encourage  suoerlar 
oerfarnonce  by  Dutslic  eECloyees:  and 

This  year's  awards  dinner  on  October  10.  1991.  will  honor  ten  recipients  of  tne  flcnuel 
Cortwllo  Governor's  Awora  for  Excellence  In  Pu&lic  Service  ond  the  JOS  winners  of  the 
illh  of  ftesacrusetts  Citation  for  Outstanding  Perforocnce;  and 


PRIDE  IN  PERFOWjUa  Mr 


Slven  at  the  Executive  trailer  in  Boston,  tills 
twenty-ninth  day  of  .lily.  In  tie  year  one  thousand 
nine  hundred  ond  ninety-one.  ana  of  the 
Independence  of  the  United  States  of  Asertca,  the 
two  hundred  ana  sixteenth. 
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y  His  Excellency  the  Governor 


HILUAfl  F.  HELD 
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♦     ^y       who  have  demonstrated  outstanding  performance  and  have  worked 
in  state  government  for  at  least  two  years. 

An  individual  or  group  may  be  nominated  by  a  supervisor,  peers,  professional 
colleagues,  or  others  familiar  with  their  work.  Nominations  are  reviewed  by 
the  agency's  Selection  Committee  and  approved  by  the  Agency  Head.  The 
number  of  awards  allotted  to  each  agency  is  based  on  the  total  number  of 
employees  in  that  agency. 

Each  recipient  receives  an  individually  engraved  marble  pen  set,  or  a  plaque  if  a 
group  award,  a  Commonwealth  Citation  for  Outstanding  Performance  signed 
by  the  Governor  and  the  Agency  Head,  and  a  Pride  in  Performance  pin. 
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dministration 
and  Finance 


Office  of  Handicapped  Affairs 
Bruce  Bruneau 

Public  Employee  Retirement 
Administration 
Carolyn  Russo 

Board  of  Library  Commissioners 
Data  Analysis  and  Research  Unit 

Budget  Bureau 

Martin  J.  Benison 

Division  of  Capital  Planning  and 
Operations 

Automation  Team 

Denise  Findlay 

Marjorie  Williams 

Office  of  the  Comptroller 
Fixed  Asset  Project  Team 
Sehin  Mekuria 
Marguerite  Trudel 

Massachusetts  Commission  Against 
Discrimination 

Nancy  L.  Barnes 

Massachusetts  Convention  Center 
Authority 

William  Randolph 

State  Library  of  Massachusetts 
Tseng-Wen  Shen 

Group  Insurance  Commission 
Paul  F.  Murphy 

Office  of  Management  Information 
Systems 

Chargeback  Group 

Dorice  Egerton 

PARIS  Team 

Department  of  Personnel  Administration 
Mohamed  Alibhai 
Ann  Cogliano 
Bonnie  Cunningham 


Department  of  Procurement  and 
General  Services 

Gail  Cohen 

Albert  Enos,  Jr. 

Lorraine  Grosvenor 

Department  of  Revenue 

Corporate  Abatement  Group, 

Abatement  Bureau 
Claudia  G.  DePass 
Susan  Eng 
Irwin  Feigelman 
Nicholas  L.  Metaxas 
Constance  M.  Simon 
Stella  Sweeney 
Transaction  Processing 
Case  Tracking  Team 
Westboro  Wage  Reporting  Unit 

Bureau  of  Special  Investigations 
Ernest  A.  Fragopulos 
Francis  L.  Palladino 
Special  Unit  -  Medical 
Assistance  Fraud 

Bureau  of  State  Office  Buildings 
Alfred  E.  Benson,  Jr. 
Gabriel  Goncalves 
Jane  Wing 
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omntuntties 
and  Development 


Executive  Office  of  Communities  and 

Development 

Aundrea  L.  Dickerson 
Information  Services  Unit 
Ronald  Minervini 
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onsumer  Affairs 

Alcoholic  Beverages  Control 
Commission 

Administrative  and  Clerical  Staff 

Community  Antenna  Television 
Commission 

Avril  Troope 


Division  of  Energy  Resources 
John  Manning 

Energy  Facilities  Siting  Council 
Frank  Pozniak 

Division  of  Banks 
Marilyn  Melody 
Lisa  Sofis 
Pearl  Speller 

Division  of  Insurance 
Mary  Bresnicky 
William  F.  Fennell 
Conchita  Yee 

Department  of  Public  Utilities 
Angela  Lester 
Elaine  McGrath 
Neal  Murphy 

Board  of  Registration  in  Medicine 
Debra  G.  S toller 

Division  of  Registration 
Joseph  R.  Autilio 
Carol  A.  Silveira 

Division  of  Standards 
Donna  M.  Cosco 


conomic  Affairs 

Executive  Office  of  Economic  Affairs 
Massachusetts  Film  Office 

Department  of  Employment  and 
Training 

Winifred  A.  Brock 
Central  Region  Veterans 

Services  Team 
Contributions  Employer 

Reports  Unit 
Anna  Marie  Gazda 
Harold  Kearns,  Jr. 
MISIRSB  Project  Team 
UI  Central  Operations  EB 

Implementation  Team 
Dennis  Beckett  Villaire 
John  P.  Walsh 
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ducation 

Department  of  Education 
Chuck  Coveney 
Nancy  Hardcastle 
Nancy  Mascarenhas 
Ruth  McLaughlin 
Maryann  O'Brien 
Office  of  Planning,  Research 
and  Evaluation 

North  Shore  Community  College 
Francis  J.  Casey 
William  W.  Goding 
Donna  Toleos 

Northern  Essex  Community  College 
Edward  Deschuytner 
John  Spurk 
Paul  Tomasz 

University  of  Lowell 
Monica  Barron 
Joseph  Caulfield 
Paula  DeAngelis 
Barbara  Jean  Maccaron 
Helen  R.  Shanahan 
Lucien  Villandry 

University  of  Massachusetts 
Paul  Cardullo 
Linda  M.  Conover 
Judith  Conwy 
Constance  Cooney 
Jane  McDowell  Ford 
Joan  Shea 
Anthony  Tata 
Jean  Vancellette 
Tamara  Walker 
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der  Affairs 


Executive  Office  of  Elder  Affairs 
Patricia  M.  Rivard 
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nvironmental  Affairs 

Executive  Office  of  Environmental 
Affairs 

Prudence  Lange 


Department  of  Environmental 
Management 

Gayanne  M.  Clare 

William  J.  Cote 

Marion  F.  Donovan 

Clebe  W.  Scott 

Anne  M.  Stempka 

Michael  W.  Tirrell 

Department  of  Environmental 

Protection 

Blackstone  Project  Cross-Media 

Inspection  Team 
Edward  Braczyk 
Fees  Implementation  Team 
Stage  II  Vapor  Recovery  Team 
Support  Sen'ices  Mailroom  Unit 
Catherine  Wanat 

Department  of  Fisheries,  Wildlife  and 
Environmental  Law  Enforcement 

Thomas  B.  Hoopes 

Dorothy  E.  Mitchell 

Thomas  M.  Sheehan 

Department  of  Food  and  Agriculture 
Fruit  and  Vegetable  Inspectors 
Phyllis  Michalewich 
Thomas  Falter 

Metropolitan  District  Commission 
George  Bertini,  Jr. 
Joshua  Cline 
Stephen  Drawbridge 
Patrick  Driscoll 
Harbor  Islands  Staff 
Karen  Kos 
William  Morrissey 
Dorothy  Quinn 
Garret  VanWart 


uman  Services 


Executive  Office  of  Health  and  Human 
Services 

EOHHS  Support  Staff 

Loida  Marrero 

Michael  Richards 

Massachusetts  Commission  for  the 
Blind 

Faye  Berube 

Susan  Christensen 

Cheryl  M.  Forde 


Massachusetts  Commission  for  the  Deaf 
and  Hard  of  Hearing 
Cynthia  Kathan 

Department  of  Correction 
Hugh  Chapman 
Richard  Corsini 
Maribeth  Ivarson 
John  P.  Leonard 
Jean  McDonough 
Bruce  Molina 
Michael  Monteiga 
Peter  St.  Amand 
Frank  Servello 
Francis  J.  Smith 
Dorothy  Stanley-Ballard 
Evelyn  Sumpter 
Paul  Szafir 
Idella  Szydlik 
Arthur  Turner  III 
Edwin  VanDenBerghe 

Department  of  Mental  Health 
Thurman  "Sam"  Chipman 
Neal  Chisholm 
James  Cooney 
Christine  Donovan 
David  Faria 
John  Fitzpatrick 
Christine  Gilmore 
Agnes  Karnafel 
Margaret  Knight 
Richard  Knight 
Anthony  McClain 
Margaret  McNeil 
Carol  Mariani 
Pocasset  Mental  Health  Center 

Inpatient  Unit 
Eleanor  Rear  don 
Joyce  Ryan 

Department  of  Mental  Retardation 
Abbey  Lane  Residential  Team 
James  Ansart 
Walter  A.  Bacigalupo,  Jr. 
VickiA.  Bartlett-Roche 
Brenda  J.  Bramucci 
Jeanne  M.  Brown 
Karen  W.  Clay 
Alfred  A.  Gray 
Ann  M.  Herbert 
Molaige  A.  Jules 
Roger  Monty 
North  Central  Case 
Management  Team 
Mary  Ellen  Tolo 
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Karen  C.  Williams 
Marianne  Wyszynski 

Office  for  Children 
Central  Office 

Administration  Team 
Polly  Halfkenny 
Lynn  A.  Powers 

Massachusetts  Parole  Board 
Paul  J.  Hartford,  Jr. 
Tina  M.  Hurley 
Lorraine  A.  Jones 

Department  of  Public  Health 
Manuel  Caires 
Anne  Cliff 
John  Dunphy 
Ralph  Edwards 
Local  Health  and  Policy  Unit 
Joan  Marcangelo 
Kathleen  McLaughlin-Collin 
Ruth  Palombo 
Jean  Pontikas 
Therese  Rheaume  and 

Viola  Murphy 
Deborah  Tibbetts-Tumiel 
Helen  Urgilevitch 

Department  of  Public  Welfare 
Administrative  Savings  Team 
AIDS  Program,  Medicaid 

Division 
Sharron  Clancey 
Agnes  Cunio 
David  Dugan 
Emergency  Aid  to  the  Elderly 

and  Disabled  Development 

and  Implementation  Team 
Christine  Francis 
Homeless  Unit,  Roslindale 

Local  Office 
Leo  Jeghelian 
Medicaid  Federal  Revenue 

Maximization  Team 
Patricia  Paradis 
Lynn  Vaiknoras 

Rate  Setting  Commission 
Michelle  Cucinotta 
Patrick  Mahoney 
Ralph  Rizzo 

Massachusetts  Rehabilitation 
Commission 

Judith  Conwy 


Robert  Ferris 

Independent  Living  Management 

Team 
George  Mitchell 
Janice  Ngau 
Herbert  Weatherbee 

Department  of  Social  Services 
Elizabeth  Boudrot 
Joan  Brady 
Patricia  Furber 
Lisa  Giacoppe  and 

Karen  Madonna 
Katherine  May 
Shirley  Niles 
Partnership  Agency 

Services  Coordinators 
Ruth  Thornley 
Michael  Walsh 

Soldiers'  Home  in  Chelsea 
Kathleen  Brown 
Grounds  Crew 
John Hannon 
Joan  McCarthy 
Rene  Perard 
Lisa  Tomashpol 

Soldiers'  Home  in  Holyoke 
Ann  Marie  Goucher 
Patricia  A.  Humphrey 
Jane  M.  McCarthy 

Office  of  the  Commissioner  of 
Veterans'  Services 
Ellen  T.  Carlino 

Department  of  Youth  Services 
Joseph  Baggetta 
James  W.  Dunphy 
Payroll  Unit 
Veronica  Reynolds 
Westboro  Secure  Detention  Unit 
Orlando  L.  Zayas 


abor 


Executive  Office  of  Labor 
Nancy  Rivera-Lozano 

Department  of  Industrial  Accidents 
Carolyn  C.  Brown 
Robert  A.  Carey 


Conciliators 
Adeline  R.  Porfido 

Department  of  Labor  and  Industries 
Division  of  Occupational 

Hygiene  -  Laboratory 
Ernest  W.  Kelley 
Pamela  A.  Wolfendale 
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ublic  Safety 


Committee  on  Criminal  Justice 
Marie  Beckford 

Criminal  History  Systems  Board 
Crime  Reporting  Unit 

Massachusetts  Capitol  Police 
David  C.  Lowre 

Massachusetts  Criminal  Justice 
Training  Council 

Martin  K.  Michelman 

Massachusetts  Emergency 
Management  Agency 
Francis  X.  DeNicola 

Massachusetts  Firefighting  Academy 
Stephen  D.  Coan 

Merit  Rating  Board 

Marguerite  M.  Buckley 

Military  Division 
Arthur  B.  Fisher 
Raymond  J.  Mattos 
Louis  R.  Volpe  and 
Robert  N.  Marseglia 

Office  of  the  Chief  Medical  Examiner 
Eastern  Massachusetts 
Regional  Office  -  Suffolk 
County 

Department  of  Public  Safety 
Raymond  J.  Caouette 
James  R.  Forsythe 
Sharon  Gallerani 
James  Gianni 
Gary  Gudowski 
Mary  Roberta  Hayes 
Dennis  LaFauci 
John  Sillars 


CITATION  WINNERS  1991 


Troop  "B"  Motor  Equipment 

Repair  Staff 
Paul  J.  Zambella 

Registry  of  Motor  Vehicles 
PaulF.Athy 
Data-Scan  Section 
Dennis  W.  Forgea 
Mail-In  Registration  Section 
Ellen  M.  Urgilevitch 
Patricia  A.  Wormstead 


cr 


ransportation  and 
Construction 

Executive  Office  of  Transportation 
and  Construction 
Gerald  McCue 

Massachusetts  Bay  Transportation 
Authority 

Arlington  Avenue  Garage 

Ronald  Barron 


Ralph  Duvall 
Cynthia  Gallo 
Carmen  Giordano 
Robert  MacDonald 
Moses  Manerson 
Wayne  Martin 
Rita  O'Connell 
Lawrence  Orlando 
Toby  Pearlstein 
Rail  Vehicle  Engineering  - 

Operations  and  Materials 

Departments 
Charles  Ramsay,  Jr. 
Leonard  Sansone 
Walter  Wisniewski 

Massachusetts  Port  Authority 
Budget  and 

Finance  Department 
Willie  A.  James 
James  T.  McGinty 
Kathleen  Scannell 
Barbara  Welch 


Massachusetts  Turnpike  Authority 
Edna  M.  Blake 
Dante  Cecchi 
Paul  J.  Czynodel 
Joseph  T.  Greeley 
Stephen  Lopilato 
Joan  M.  Makie 

Department  of  Public  Works 
Ann  Marie  Conwy 
Charles  F.  Cooke 
Joseph  J.  Crescio 
Thomas  A.  DiPaolo 
District  #4 

Construction  Section 
James  M.  Fallon 
Laura  G.  Foster 
Susan  A.  Ley  don 
Peter  A.Niles 
Patricia  R.  O'Brien 
George  M.  Samia 
John  T.  Staveley 
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he  Department  of  Personnel  Administration  wishes  to  thank  the 
many  individuals  and  agencies  who  contributed  to  the  1991 
Massachusetts  Performance  Recognition  Program. 


Administration  and  Finance  -  Central  Reproduction  Services  for 
printing  invitations,  forms,  memos,  and  other  materials. 
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Agency  Heads  and  Pride  in  Performance  Coordinators  -  for 

providing  the  leadership  and  support  to  make  the  Pride  in 
Performance  Program  successful  again  this  year. 

•         Massachusetts  Bay  Transportation  Authority  -  Marketing  and 
Ridership  Directorate  and  Construction  Directorate,  for  the  design 
and  production  of  the  1992  Pride  in  Performance  Calendar  and 
for  providing  the  photography  for  this  year's  program. 

Massachusetts  Department  of  Public  Welfare  -  Policy  and 
Procedure  Unit,  for  the  design  and  production  of  the  Awards 
Program  Booklet. 

Massachusetts  Commission  for  the  Blind  -  Ferguson  Industries, 
for  the  engraving  and  assembly  of  the  pen  sets  and  plaques  and 
for  the  packing  and  distribution  of  the  1992  Pride  in  Performance 
Calendar. 

As  evidenced  by  the  significant  contributions  made  by  those  listed  above, 
there  is  a  true  commitment  throughout  state  government  to  honor  the  dedicated 
state  employees  who  provide  outstanding  service  to  the  citizens  of  Massachu- 
setts. I  must  also  offer  a  special  "thank  you"  to  the  staff  of  the  Department  of 
Personnel  Administration  for  their  enthusiasm  and  dedication  in  carrying  out  the 
1991  Performance  Recognition  Program.  You  all  demonstrate  true  Pride  in 
Performance! 


E.  Hi  Rooney,  Ji 

Acting  Personnel  Administrator 


-.ts<: 


Design,  Text,  and  Layout: 

Policy  &  Procedure  Unit 
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